SECTION 9. GOVERNANCE MODULE 
    Full name of the respondent................................................................................Code No.
1: PUBLIC SERVICE DELIVERY
	NUMBER
	
	1. Have you and your household members used the [….] service from 2006 till now?
YES.........1 >> 3

NO……....2
	2. Why didn’t you the [….] service?
DID NOT NEED TO USE…………………..........1
POOR QUALITY OF THE SERVICE..........................2
FEAR OF CORRUPTION..................3
HIGH COST......................4
OTHER , PLEASE SPECIFY...........................5

	3. Which is your level of satisfaction regarding the following aspects of service delivery? 
    Very low ………………….......….1
    Low.............................................2

    Nether high nor low ...................3
    High............................................4
    Very high....................................5
    Not applicable.............................6

    Don’t know..................................9
	4. In general, which is your level of satisfaction with the following services?
Very low .......1
Low...............2
Nether high nor low...…....3
High...............4
Very high.......5
Don’t know....9
	5. What’s your opinion about the service in comparison with that before 2006?
DETERIORATED A LOT...........................1
DETERIORATED A LITTLE .....................2
NO CHANGE.............3
IMPROVED A LITTLE..… ................4
IMPROVED A  LOT…........................5
DON’T KNOW...........9
	6. Which is your level of trust in the service?
VERY LOW...........1
LOW......................2
NEITHER HIGH NOR LOW………...3
HIGH......................4
VERY HIGH...........5
DON’T KNOW........9


	
	
	
	
	Service quality
	Facility
	Delivery Time
	Helpfulness of Officials
	Official Cost
	
	
	

	1
	Public Primary Education     
	
	
	
	
	
	
	
	
	
	

	2
	Public Secondary Education
	
	
	
	
	
	
	
	
	
	

	3
	Public Vocational Training
	
	
	
	
	
	
	
	
	
	

	4
	Public university/college education
	
	
	
	
	
	
	
	
	
	

	5
	Local health services
	
	
	
	
	
	
	
	
	
	

	6
	Central health services
	
	
	
	
	
	
	
	
	
	

	7
	Issuance of land use right and house ownership right certificates
	
	
	
	
	
	
	
	
	
	

	8
	Public Agricultural Extension Services
	
	
	
	
	
	
	
	
	
	

	9
	Police
	
	
	
	
	
	
	
	
	
	

	10
	Court
	
	
	
	
	
	
	
	
	
	


2.  ADMINISTRATIVE PROCEDURES
	NUMBER
	
	7. Have you dealt with this service since 2006?
YES, DIRECTLY DEALT WITH FOR THE HOUSEHOLD/HOUSEHOLD MEMBER………………….........1
YES, FOR NON-HOUSEHOLD MEMBER ….............................6
NO……….….........................…2
 >> 11


	8. Was it simple or difficult to find necessary guidance information in relation to the administrative procedures?
VERY DIFFICULT..........................1
DIFFICULT..........................2
NEITHER DIFFICULT NOR SIMPLE………….................3
SIMPLE...............................4
VERY SIMPLE....................5
	9. Have you face any difficulty when dealing with the administrative procedures? 

YES..........1
NO…….....2  >> 11

	10. What are the difficulties?
(LIST 3 REASONS AT MOST)
Don’t know the procedure.............................1

Due to the shortage of officials..................................2
Due to time-consuming reason...................................3
Due to the serving attitude of the officials............................4
Due to unclear regulations……………..........5
Due to complicated and lengthy procedures...............6
Other, (please specify)..................................7
	11. What is your opinion about the administrative procedure in comparison with that of prior to 2006?
MUCH MORE DIFFICULT ………................................................1
A BIT MORE DIFFICULT……............2
NO CHANGE………….......................3
A BIT EASIER…………………...........4
MUCH EASIER…………....................5
DON’T KNOW....................................9

	1
	Application for Land Use Right Certificate
	
	
	
	
	
	
	

	2
	Application for House Ownership Right 
	
	
	
	
	
	
	

	3
	Application for Repair/Construction of Residential House
	
	
	
	
	
	
	

	4
	Registration of Household Residence
	
	
	
	
	
	
	

	5
	Registration of Household Business 
	
	
	
	
	
	
	

	6
	Certification of documents by Notary
	
	
	
	
	
	
	

	7
	Administrative complaints
	
	
	
	
	
	
	


 3. CORRUPTION
	
	12. Do you think that this behavior is a corrupt practice??
YES.............................................1
NO……........................................2
DIFFICULT TO ANSWER............3
	13. Do you think that this behavior is acceptable?
YES.............................................1
NO……........................................2
DIFFICULT TO ANSWER............3

	A government official requests an individual/organization to make an additional unofficial payment for a public service or administrative procedure 
	
	

	A government official makes a decision in favor of the individual/organization who offers a bribe or a gift
	
	

	A government official does not settle people’s affairs in order to favor his/her relatives and/or himself/herself
	
	

	A government official misuses public funds and assets for private benefit
	
	

	A government official receives a small gift/sum of money before delivering public services or settling the administrative procedures 
	
	

	A government official receives a small gift/sum of money after delivering public services or settling administrative procedures
	
	


	14. Do you think that corruption is a major problem for yourself and your family?
YES.............................................1
NO……........................................2
DIFFICULT TO ANSWER...........3
	
	15. How much information do you have on the State regulations about fighting and preventing corruption?
NO INFORMATION....................1

VERY LITTLE……………………2
A LITTLE…….............................3
SOME………..............................4
A LOT………………....................5
	 
	16. How much information do you have about the State regulations for protecting and rewarding corruption denouncers?
     NO INFORMATION....................1

VERY LITTLE……………………2
A LITTLE…….............................3
SOME………..............................4
A LOT………………....................5
	

	17. Have you made any corruption denunciation since 2006?
YES...........................1   >> 19
NO……......................2
	
	18. If you did not make any denunciation, why?
I did not identify any corrupt behaviour ……………………………………………………….1
I was afraid of making a denunciation because I would not be protected .……...2
I thought that my denunciation would not be effective ………………………………...3
I did not know the procedures for making a denunciation ……………………………..4
Other (Please specify) …………………………………………………………………………………...5


	


	NUMBER
	
	19. What is your opinion about the level of corruption in the following services from 2006 till now? 

VERY SERIOUS CORRUPTION ............1
SERIOUS CORRUPTION .......................2
AVERAGE CORRUPTION .....................3
SLIGHT CORRUPTION ..........................4
NO CORRUPTION ………………............5
DON”T KNOW ………..............................9 
	20. What is your opinion about the level of corruption in the following services in comparison with that of prior to 2006?

DETERIORATED A LOT................1
DETERIORATED A LITTLE….......2
NO CHANGE..................................3
IMPROVED A LITTLE....................4
IMPROVED A LOT.........................5
DON’T KNOW................................9      
	
	21. What is your opinion about the overall level of corruption in Vietnam from 2006 till now?
VERY SERIOUS CORRUPTION ............1
SERIOUS CORRUPTION .......................2
AVERAGE CORRUPTION .....................3
SLIGHT CORRUPTION ..........................4
NO CORRUPTION ………………............5
DON”T KNOW ………..............................9

	22. Have you been confronted to corruption when using public services since 2006? 

YES ............................1
NO……….....................2     >> PART 4
I HAVEN”T USED ANY PUBLIC SERVICE…..................3    >> PART 4


	1
	  Public Primary Education   
	
	
	
	
	

	2
	Public Secondary Education
	
	
	

	3
	Public Vocational Training
	
	
	

	4
	Public University/College education
	
	
	

	5
	Local health service
	
	
	

	6
	Central health service
	
	
	

	7
	Issuance of land use right/house ownership right certificates
	
	
	

	8
	Police
	
	
	

	9
	Court
	
	
	


	
	23. Please specify which services that you have confronted corruption?
(LIST 4 SERVICES IN PRIORITIZED ORDER)

(USE THE MATRIX BELOW)

	24. How did it happen?
THE PUBLIC OFFICIAL ASKED FOR IT...................................................................................1
I PROPOSED IT TO THE PUBLIC OFFICIAL...........................................................................2 

I PAID IT THROUGH A MEDIATOR..........................................................................................3
DIFFICULTIES AND DELAYS MADE ME PAY IT…………………………………………...….…4
OTHER, SPECIFY………….......................................................................................................5                                           

                                      

	Service  1
	
	

	Service  2
	
	

	Service 3
	
	

	Service 4
	
	


	Public services code for question 23


	01. Public primary education 
02. Public secondary education
03. Public tertiary education
04. Public University/College education
05. Local health service
06. Central health service
07. Land administration
08. Construction 
09. Police
010. Taxation

011. Court
012. Public Agricultural Extension Services
013. Registration of Household Residence 
014. Registration of Household Business
015. Telecommunication Service 
016. Water supply service
	17 Electricity service
18 Garbage collection service 

19 Legal assistant service
20 Labor, invalid and social services
21 Judiciary services (including notary)
22 Customs
23 Environment services (excluding land services)
24 Planning and Investment (excluding registration of household business)
25 Internal affairs
26 Science and Technology
27 Public traffic
28 Commerce
29 Culture and information
30 Agriculture and Rural Development (excluding public agricultural extension services)
31 Other, please specify:………………………..


4.  LAW-MAKING
	25. Have you since 2006 provided any opinions on a draft legal document issued by the National Assembly, a central government authority or local government authority? 
YES ....................1                                      NO ...........................2     >>28
	

	26. If you provided an opinion, which legal document was that? (Note down in accordance with the below code, can choose more than 1 document)
	

	Law, Ordinance....................................................................1
National Assembly Resolution..........................................2
Decree, Government Resolution, Government Decision, Prime Minister Decision.....................................................3
	Ministerial Circular……....................................................................4
Provincial People’s Council Resolution.........................................5
Provincial People’s Committee Decision.......................................6
Other, please specify.........................................................................7
	

	27. If you provided an opinion, how did you do it? (Can choose more than 1)
                           DID USE...................1                                  DIDN”T USE............2  

	Via website or email indicated on the website…………………………...........................................................................................................................................................................               
	

	Attending meetings held by the National Assembly or the People’s Council………..............................................................................................................................
	

	Meetings held by the commune or district authority...................................................................................................................................................................................................
	

	Via political organization, civil social organization.......................................................................................................................................................................................................
	

	             Other, please specify..........................................................................................................................................................................................................................................................................


	

	28. If you did not provide any opinion, why not?
I WAS NOT ASKED TO ..........................................................................................................................1
I AM NOT INTERESTED ........................................................................................................................2
I THINK MY COMMENTS WILL NOT BE TAKEN INTO CONSIDERATION .........................................3
OTHER,  (PLEASE SPECIFY) _________________________________________________ 4  
   
	


 5. COMMUNE PLANNING AND BUDGETING

	
	29. Are you interested in [….]?
YES .....................1
NO ………..…......2
                         
	30. How much information do you have about [….]?
NO INFORMATION………...........1 
>> NEXT ACTIVITY
VERY LITTLE...............................2
LITTLE…………………………......3
SOME………….............................4
THIS IS IRRELEVANT TO MY COMMUNE……………….............5
>> NEXT ACTIVITY
	31. If you have information, does it meet your needs? 
YES .........................1
NO ...........................2

	32. Have you provided any opinions on […..] since 2006?
YES ......................................1 
>> NEXT ACTIVITY
NO ........................................2

	33. If you did not provide any opinion, why?
I WAS NOT CONSULTED........................1
IT WAS TOO COMPLICATED TO PROVIDE OPINIONS ..............................2
I WAS NOT INTERESTED.......................3
MY OPINIONS WOULD NOT BE TAKEN INTO CONSIDERATION..........................4
OTHER, PLEASE SPECIFY..................................................5
	

	1
	Land use plan at commune level
	
	
	
	
	

	2
	Schemes on Compensation and Support for Resettlement at commune level
	
	
	
	
	

	3
	Community Infrastructure Investment plans at commune level 
	
	
	
	
	

	4
	Plans on Socio-Economic Development at commune level
	
	
	
	
	

	5
	Fees and charges collected by the commune government
	
	
	
	
	

	6
	Use of the funds and subsidies from the Government at commune level
	
	
	
	
	

	7
	Use of the people’s voluntary contributions at commune level
	
	
	
	
	














 >> 5





















































>> Part 5



































PAGE  
7

